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Parent surveys provide feedback to help SPL improve

Survey Goals: 
• Identify and benchmark SPL parent experience 
• Track key metrics to use in evaluating SPL school’s progress
• Understand parent feedback and apply to make actionable improvements
• Inform SPL’s core initiatives and 5-year strategic plan   
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Open: March 9 – 20, 2020

87
Total Responses

Email subject: School Survey

Dear St. Paul Lutheran School Parents,

We would appreciate your feedback about your family’s experience at St. Paul 
Lutheran School. Please fill out this anonymous survey.

Click here to start the Survey

The survey will be used in evaluating our school, and for planning for next year. 
There are multiple choice questions and each question also has a comment box, 
if you wish to provide more details. The survey should take you anywhere from 
10 to 15 minutes to complete.

All of the information is confidential, and your participation is voluntary, but we 
can't emphasize enough how important it is that we hear from you!

We have more than 95 families at our school, and are hoping to get 100% of 
survey responses by Friday, March 20th so we can get genuine feedback on 
areas that are going well, as well as areas that need adjusting.

Thank you for your partnership in this important effort. We will use your 
feedback to improve our school. 

Survey was created on SurveyMonkey and 
distributed to all SPL parents via a web link 
sent in email from the School and Teachers. 

Most parents responded to the survey before 
the school shutdown on March 13th due to 
COVID-19. 

Survey Distribution and Response
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New Families find SPL most often by Word of Mouth, Online, Church and 
being Nearby 

How did you find out about St. Paul Lutheran school? (check all that apply)
Open field responses: 
• “Heard about summer camp via word 

of mouth and then continued to the 
school year.”

• “We were searching full day preschools 
in the area years ago”

• “[Tent] at the Corn Boil”

• “extended family attended St. Paul 
church & school”

• “live close and drove by”
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Academic Program and Christian Faith Integration are the top reasons for 
enrollment
Please rank the following in order of most important to least important for your decision to enroll your child/children at St. Paul Lutheran School
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For analysis responses from parents with children in 
1) PreK / Kindergarten, 2) 1-5th Grade, 3) 6-8th Grade
What grade is/are your child/children in?
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Parents most often strongly agree SPL is a high-quality school

We would like to hear your thoughts about St. Paul Lutheran School.

Open field responses: 
• “We have been extremely happy with the 

increase of confidence and academic 
knowledge of both of our children who attend.”

• “The new school building, furniture, and 
technology are all great.” 

• “So happy with the school my daughter will be 
returning, and I will be enrolling 2 more kids!”

• “Great place our daughter requested to go to 
St. Paul's She loves it there”

• “Great teachers and staff. Thank you.”
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95% Very Satisfied or Satisfied with the Quality of SPL’s Academic program

How satisfied are you with the overall quality of the academic program at this school?

Open field responses: 
• “The teachers are out of this world they are Patient, 

Kind and most of all CARING in a world that needs 
this attribute so much.” 

• “Informed every week on learning schedule for 
students.”

• “We are very happy with St. Paul's so far. We will be 
enrolling our youngest too in the fall!”

• “Extremely happy we made the move to St. Paul”

• “The preschool and kindergarten classrooms are 
amazing… fantastic teachers and you can tell that 
they are there for the students as well as the 
parents.” 
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Teachers create a school environment that helps children learn extremely well
How well do teachers at this school create a school environment that helps children 
learn?

Open field responses: 
• “Pre-K teachers do an amazing job creating a 

positive and loving classroom environment!”

• “One on one when your child is struggling at times 
is so helpful.”

8



The expectations for student achievement are very reasonable

How reasonable are the expectations for student achievement at this school?

Open field responses: 
• “They set the kids up for success” 

• “At this point it seems to be extremely reasonable.”

• “It depends on the grade. 5th grade was tough as it 
relates to homework, but I know it was to prepare 
students and parents for the future.”
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SPL is preparing students for the next academic year extremely well 

How well do you feel this school is preparing your child for the next academic year?

Open field response: 
• “I have an older child who also attended St. Paul for 

preschool and once he started kindergarten in the 
public schools, it was abundantly clear that he was 
light years ahead of the other children and beyond 
prepared.”
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Most Parents agree there is about the right amount of Homework assigned

Rate the amount of homework assigned: Open field responses: 
• “Sometimes my children stress so much over the amount 

of homework and book reports. I think its good because it 
prepares them for middle school, high school but I see 
them overwhelmed sometimes.”

• “Homework load feels heavy through 5th grade. After 6th 
grade it seems to lighten. Although, that could be the 
extra study hall effect”

• “My child usually has less than an hour of homework 
each night. This seems okay.”

• “I like the homework my child is getting. It prepares her 
for the next grade level.”

11



99% of Parents feel well informed about the programs and activities at SPL

How informed do you feel as a parent about the programs and activities at St. 
Paul Lutheran Church & School?

Open field responses: 
• “Can I say OPEN communication is their moto.”

• “The teachers do a good job with their newsletters and 
relay a lot of useful information.”
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92% of students feel quite a bit / a tremendous amount of belonging 

How much of a sense of belonging does your child feel at St. Paul Lutheran school?

Open field responses: 
• “And they feel very loved!”

• “Our child loves going to school”

• “love chapel buddies and special cross grade level 
activities”

• “She loves her teachers.”

• “My child's belonging is due to [Preschool and 
Kindergarten teachers]. They love the kids and it 
shows! Because of their inclusiveness my child has 
grown, and so have we as the parents.”

• “[Preschool and Kindergarten teachers] really have laid 
the foundation for a special school and environment.”
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98% of student feel extremely / very safe at SPL 

How safe does your child feel at this school?

Open field responses: 
• ”Doors are locked during school hours. Drills are 

routinely done.”

• “Security door separating public helped the school 
tremendously.”
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Only 68% of parents are satisfied with the extracurricular activities at SPL 

How satisfied are you with the extracurricular activities available at this school?

Open field responses: 
• “Would like STEM programs offered After school for a 

fee (coding classes?) Martial Arts?”

• “More extra curricular activities would be nice for the 
children like Spanish club, science club etc. more sports 
would be good too.”

• “I wish there were more extracurricular activities 
available (like drama, art club, etc.) but know that due 
to the size of the school, it's not possible. Would it be 
possible to consolidate with some other nearby 
Christian schools for some extracurriculars, like we do 
with band?”

15



92% of parents who use extended care are very satisfied / satisfied with 
the before and after school care at SPL
How satisfied are you with the before and after school care available at this school?

Open field responses: 
• “The staff is great and caring.”

• “Both of our boys love to go to Extended Care - it's 
another place they feel loved and safe!”

• “Price is very reasonable and having a study hall option 
is great!” 
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95% of parents agree SPL gives the correct amount of attention to 
developing student’s Christian character and values
Rank our school's attention to developing your child's Christian character and 
values:

Open field responses: 
• “I do love the Christian teaching!”

• “That is the one topic that I will not waiver on, and I 
am a fan of. I love that my child is able to sing Christian 
songs, talk to me about Bible versus, and has a strong 
sense that God is watching over all of us.”

• ”My kids are always singing the songs. They love 
learning the verses and going to Chapel.” 
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79% of parents said their child will very likely / likely attend SPL next year
How likely will your child/children attend St. Paul Lutheran School next year?

Main reasons for not returning: 
• Child is going to public Kindergarten
• Child is graduating  

Open field responses: 
• “We will be sending him to our public Elementary 

school for kindergarten.” 

• “It’s her final year at St Paul....unless you start a St 
Paul High School!!”
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Only 65% of parents say their student will likely graduate 8th grade from SPL

How likely will your child/children graduate 8th grade from St. Paul Lutheran 
School?

Open field responses: 
• “Once they complete preschool we have send them to 

their public school.” 

• “We live down the street from an elementary school. 
Right now, we would like for our students to attend 
school with the children in our neighborhood.”

• “As much as we are 100% satisfied with St. Paul, with 
multiple children entering the school system the 
financial burden of having 3-4 children in private 
school at the same time is too difficult.”
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NPS of 70, with 76% of Parents who are Promoters of SPL 

How likely is it that you would recommend St. Paul Lutheran School to a friend or colleague?
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Net Promoter Score measures customer 
satisfaction and loyalty with a brand and 
experience.

NPS is calculated by taking the percentage of 
Promoters (score 9-10) and subtracting the 
percentage of Detractors (score 0-6), 
resulting in a value that falls between -100 
and 100. 

*Generally, +0 is good, +50 is excellent, and 
+70 is world class.



84% of parents are satisfied with the cost of tuition at SPL

How satisfied are you with the cost of tuition at this school?

Open field responses: 
• “in line with other small private schools”

• “Scholarships help and we are grateful for that 
opportunity” 

• “believe the cost is fair for one child but the discount for 
additional children should be more.”

• “Students who have been there for more than two years 
should get financial discounts. Example, two-year 
agreement to stay.”
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What are the strengths of this school? 
1. Teachers
2. Caring
3. Christian
4. Academics
5. Student/teacher ratio
6. Communication
7. Safe

Open field responses: 
• “Creating a St Paul family. Raising young leaders. Growing the vision of a bigger picture in children”

• “Christian education and Christian beliefs are being taught everyday; and a positive learning environment has been created. The best 
possible outcome for our children’s future is encouraged by the administration and teachers daily.”

• “-STEM activities -Correspondence between teacher/parent -Teacher really cares about the success of students -Teaching 
independence and responsibility -the kids seem to really care about each other other -Christian teachings”

• “Well organized, safe place for them to learn. Curriculum is well planned, and I am impressed with the education my children are 
receiving.” 22



What are the most important reasons your child/children attends St. Paul 
Lutheran School?

1. Academics
2. Teachers
3. Christian faith
4. Caring, loving environment
5. Small class size

• “Support and dedication from teachers Family environment Safety Christian based”

• “Family tradition. Low class sizes/student-teacher ratio. Same set of friends from year to year. Attending school 
with friends and families that share the same set of values/beliefs.”

• “The faith based education, more personalized attention, structure, and discipline. I never have to wonder who is in 
charge.”

• “We choose to send our daughter to SPL because we love that she is surrounded by teachers and staff that are truly 
committed to academics, faith and kindness.” 23



Next Steps

• Finalize core initiatives implementation strategies.
• Create an action plan to address areas of improvement.
• Survey parents about E-Learning experience.
• Keep up with and adhere to all IDPH guidelines as related to COVID-19 and the safety 

and health of our staff and students.
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